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THIS FAX CONSISTS OF 1 4 PAGE(S) (INCLUDING THIS COVER SHEET). 
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Amendment and Response to Final Office Action 



Art Unit: 2154 



U.S. Serial No. 09/414,590 



THIS FACSIMILE TRANSMISSION IS PRIVILEGED AND CONFIDENTIAL AND IS INTENDED SOLELY 
FOR THE USE OF THE RECIPIENT NAMED ABOVE. IP YOU ARE NOT THE NAMED RECIPIENT BUT 
HAVE RECEIVED THIS FAX, YOU ARB HEREBY NOTIFIED THAT THIS COPYING. RELEASE. 
DISTRIBUTION, USC OR RETENTION OF THIS FACSIMILE TRANSMISSION IS STRICTLY PROHIBITED. 
IF YOU HAVE INADVERTENTLY BEEN DELIVERED THIS FACSIMILE TRANSMISSION. PLEASE CALL 
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04/17/06 14:29 DPIUIS MUNCK -» 91571273B300 



NO. 536 G>02 



DOCKET NO. 11159ROUS01U (NORT10-00137) 
Customer No. 33000 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 
Serial No. 
Filed 
For 

Croup No. 
Examiner 



K. Scott Ramey, et a). 
09/414,590 
October 8, 1999 



RECEIVED 
CENTRAL FAX CENTER 

APR 17 2006 



METHOD, APPARATUS AND ARTICLE OF MANUFACTURE FOR 
WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE 
COMMUNICATION SYSTEM 

2154 

Larry D. Donaghue 



MAIL STOP AF 

Commissioner for Patents 
P.O. Box 1450 
Alexandria. VA 22313-1450 

m 

rj CERTIFICAT E OF TRANSMISSION BY FACSIMILE 

-8 

> Sir: 

< The undersigned hereby certifies that the following documents: 

> 



mi 



1 . Amendment and Response to Final Office Action 
relating to the above application was faxed to (571) 273-8300 on April 17. 2006 . 



O Date: Apr l\ \1 J ^QCp jrkuO~> \fOV^-> 



o f — * — fSH 

^ Date: ^lllj^b 





P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax:(972)628-3616 

E-mail: rmcciacheon@davismunck.com 



Robert D. McCutcheon 
Reg. No. 38.717 
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NO. 536 003 



DOCKET NO. 11159ROUS01U (NORT10-00137) 
Customer No. 33000 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 
Serial No. 
Filed 
For 

Group No. 
Examiner 



K. Scott Ramey, et al. 
09/414,390 
October 8, 1999 



RECEIVED 
CENTRAL ROC CENTER 

APR 1 7 2006 



METHOD, APPARATUS AND ARTICLE OF 
MANUFACTURE FOR WEB-BASED CONTROL OF A 
UNIFIED MULTI-SERVICE COMMUNICATION SYSTEM 

2154 

Larry D. Donaghue 



MAIL STOP AF 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



CD Sir: 

CO AMENDMENT AND RESPONSE TO FINAL OFFICE ACTION 

H 

No fees are believed to be necessary; however, in the event that any fees are required for the 
— prosecution of this application, please charge any necessary fees to Deposit Account No. 50-0208. 
rjj No extension of time is believed to be necessary. If, however, an extension of time is needed, the 

r- 

f extension is requested and please charge the fee for this extension to Deposit Account No. 50-0208. 

o 

O In response to the final Office Action having a mailing date of February 15, 2006, please 

D 

amend the above-identified application as follows: 
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